
Special Words for Special People: Offering Grace to the Weary
Interview with Colleen Swindoll, Part Two

 The Heart of the Matter
We are all disabled spiritually. Compared to God’s perfection, every one of us is 
misshapen and in need of special attention. Coming to terms with this truth — really 
grasping it — will change your life forever. It will give you a spirit of brokenness and 
a deeper compassion for those who live with lifelong physical and mental disabilities. 
Chuck Swindoll’s daughter Colleen deeply understands the struggles of special-needs 
families because she has one. Ministering to families with special needs takes more 
than compassion — though that is the place to start — it also takes information, 
information Colleen shares in this interview.

 Discovering the Way
1. What Do Special-Needs Families Need?
It shouldn’t come as a surprise, though it often does, that special-needs families have 
the same needs as any family.

2. How Should I Speak to Families and Individuals with Special Needs?
You don’t have to pretend the obvious isn’t obvious — that this individual or family has 
special needs — but sometimes it’s best just to be present with them without saying 
anything specific.

3. What Can My Church Do to Minister to Families with Special Needs?
Chuck and his daughter Colleen share some practical and encouraging steps churches 
can take to develop a special-needs ministry.

 Starting Your Journey
If you are looking for more information about Colleen Swindoll or how Special Needs 
Ministries at Insight for Living might offer support to you or someone you know, please 
visit the Special Needs page on our Web site, www.insight.org /specialneeds, today.
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  Tools for 
Digging Deeper

For related resources, please call:
USA 1-800-772-8888

AUSTRALIA 1 300 467 444
CANADA 1-800-663-7639

UK 0800 915 9364
Or visit insight.org
or insightworld.org

  Tools for 
Digging Deeper

Hope Again: When Life 
Hurts and Dreams Fade

by Charles R. Swindoll
softcover book

When God’s Gift Comes 
Specially Wrapped
by Charles R. Swindoll

booklet

Job: A Man of Heroic 
Endurance

by Charles R. Swindoll
compact disc series
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